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Essence of Retail

Introduction to Luxury Retail

Demystifying the luxury mantra

Servicing the affluent

Communication is the key

Managing your customers

The floor is your stage

Leadership & Team management

Mr. Abhay Gupta  (Founder & CEO,  Luxury Connect  &  Luxury Connect Business School)
Pioneer of Indian fashion and luxury segment, Mr. Gupta has been an integral part of the evolution of 
the industry and helped establish luxury brands like Versace, Corneliani, Cadini & others in India. 
Hailed as industry leader by Forbes, Economic Times, CNN-IBN, NDTV, Hindustan times etc , he has 
been recognized as the "Luxury retail icon of the year 2012" by Asia retail congress. Featured in 
"India's 100 most influential men of luxury 2013, 2014 & 2015" for 3 years in a row, Mr. Gupta has 
won several recognitions across India, SEA and GCC regions. More recently, he has been listed in the 
“100 Most Influential Retail Leader – India; SEA & South Africa' and he has been awarded with 
“Rashtriya Shiksha Gaurav Puruskar 2016”.  
https://in.linkedin.com/in/abhayg



Plot No 4, Block H, Mayfield Garden, Gurugram Sector 57, Haryana - 122011


